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Disruptive technologies ranked
by total impact among our
survey respondents:

Chat-GPT sprints to 100 million users Cloud solutions
loT (Internet of Things)
2 Artificial intelligence (Al)
::resglr:;:dtzzirine 25 mont{r{wslﬁr??:ths 5G mobile internet
services to reach 35 years _.-® Voice-driven software
100 million users 4 e . ¢ “r Building information

modeling (BIM)

Advanced robotics

years
3D printing
Blockchain

Autonomous (self-driving)
vehicles

Large-scale energy storage

Gene sequencing

2008 1999 2008 2006 2004 2008 2009 2010 2016 2022 Genomics

Source: World of Statistics
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How People Are Using GenAl

Have people found ways for generative Al to help lighten their workloads, increase thexr
productivity, or think through problems in new ways? To

IE AHESHPM E-8& OA|
Charter, Requirements, WBS & Risk

S
L

re

FIEl| 2| 45: H|=L|A F¢

using the technology, researchers mined web forums like Quora and Reddit, ﬂ\tenngthrough

tens of thousands of posts to identify 100 different use-case categories, which they then

organized into six themes.

TECHNICAL
ASSISTANCE &  CREATION &
TROUBLESHOOTING
23%
Themes ®
Categories

Generating ideas

Therapy/companionship

Specific search
Editing text

Exploring topics of interest
Fun & nonsense

@ Troubleshooting

Enhanced learning
Personalized learning
General advice

Drafting emals
Simple explainers
Writing/editing CV/résumé
@ Excel formulas
Adjusting tone of email
Evaluating copy

Enhanced decision-making
Language translation
Improving code (pros)
Drafting a document

Summarizing content

Making a complaint

CONTENT

EDITING
2

) Reconciling personal disputes
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9 Critique & counterargument @D

Knowledge checks [72]
€ Coding for amateurs

Meeting summaries.

Cleaning up notes
@ Explaining legalese
@ spotting logical fallacies [77]
Creating a holiday itinerary
Editing a legal document [79)
Business advice

Replying to emails

@ Generating code (pros)
Getting past writer’s block (83)
Generating a lesson plan

@ Rubber ducking (debugging code) ()

@) Negotiating a deal [36)

Fact-checking

) Career advice
Practicing diffcult conversations
@ Seeing blind spots [50)
@ Dataentry

() Legal research

Writing job postings

books, etc.

Cooking with what you have

Generating appraisals
Creativity
Medical advice

Generating a legal document

@ Fixing bugs in code
Drafting  formal letter

Writing & editing a cover letter

Personalized kid's story

@ Explaining technical documents

Preparing for interviews

an argument
Jumping to the useful info
Generating video

’) Safe space to ask

@ Interpreting song lyrics

) Dungeons & Dragons D
Generating relevant images fioo)
@ Data manipulation
Homework

Writing social media copy
@ Translating code (pros)
Realistic web copy

) Refining prompts
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With MS Office apps
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# 4 QEE

it

i)
oy
N
=

n

rir

Coding for a basic video game
Tracking medical symptoms
Healthier lving

Preparing for meetings
Explaining idioms

UXuser story writing
Suggesting code libraries
Writing poems

Work buddy

Editing video transcript

Motivating yourself
Packing for travel
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Sampling data
Technical use of software
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Ad/marketing copy
Special needs education I _ _ _
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Spotting anomalies

Building a business plan

For

Building a website/app N R

Wiiting blog posts ZEZE= 2| A&l ZHgstM|
X

Wiitinga funding proposal = HIERIAS E°I’%H-| EL"

Witing a press release

Editing digital images
Planning workouts

Project management
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